
START 1. Screen for health insurance 
(eMOMED or MyDSS)

2. Explain Medicaid (show video if 
desired) & obtain consent to apply

3. Complete & submit Medicaid 
application 

4. Confirm applicant receives of 
Medicaid cards

5. Annual renewals

Confirm that they have not lost it through job loss; if 
unsure, apply for Medicaid.

END

Explain the coverage they have under Medicaid and/or 
Medicare. Options: create online account, update 

paperwork and address, request new card.
If none

If privately insured

If has Medicare or Medicaid

If will not consent

If response from DSS <60 days

If no response from 
DSS >60 days Contact Missouri Appleseed for follow up with FSD.

Complete annual renewal paperwork.

If still incarcerated

If NOT still incarcerated

Inform applicant their Medicaid is approved 
and save paperwork with their property.

Reach out to confirm that applicant received 
Medicaid paperwork, inform them there are 

extra copies at the jail if needed.

If still incarcerated

If NOT still incarcerated Reach out to confirm that applicant received 
and completed renewal paperwork.




